
Review and 
approve 

Implementation 
strategy

Commence 
work to identify 
default scheme 

for transfers 
and ongoing 
contributions

Prepare 
and submit 

implementation 
strategy within 
28 days starting 
with the date of 
the triggering 

event (or a 
decision to 

withdraw/refuse 
authorisation 

becoming final

Determine what 
the default 

scheme is – if 
not identified in 
Implementation 

strategy

Within 7 or 
14 days as 

appropriate: 
submit 

notification of 
triggering event 

to TPR

Set cut off point 
for no further 
contributions  

in to the  
master trust

Arrange 
for future 

contibutions  
for participating 

empoyers to  
be paid to  

new default 

Trustees of 
receiving 
scheme

TPR

Members

Employers

Administrator

Trustees of 
master trust 

in CO1

Ensure that 
payroll is set 

up to pay 
contributions 

to new 
master trust

New 
contributions 

start in trustee 
default

Employer selects 
trustee default

Notify 
participating 
employers of 
transfer, at  

least one month 
before the 

expected date  
of transfer

Notify 
employers  

of the 
triggering event 
within 14 days

Issue first notice 
to all members 
within 14 days, 
informing them 
of their rights in 

respect of  
a transfer

Issue notice to 
all participating 

employers 
within 14 days, 
informing them 
of the default 
scheme and 
their options

 Preparing to implement continuity option 1

Month 1 Month 2 Month 3 Month 4 Month 5 Month 6 Month 7 Month 8 Month 9 Month 10 Month 11

Continuity options flowchart

Aim to complete within 3 months

Prohibitions

Implementing continuity option 1 
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Receiving scheme to contact 
members following receipt of the 

transfer payment to determine how 
their funds are to be invested. If 

there is no response in 8 weeks, the 
default fund must be used.

3 month period to carry out final reconcilliation and 
make transfer payments. Members must be notified 

of the transfer and value of their benefits.

Submit first periodic report to TPR 
within 14 days starting with approval 

of the Implementation strategy

Employers should begin to consider  
impact on employees and what they want  

in a new master trust

8 weeks to respond to Trustee 
notice to select own default 
scheme for employers or use 
trustee default. If there is no 

response within 8 weeks then the 
trustee dafault scheme is used.

Three month period for members, from date of  
second notice, to tell the trustees if they wish to transfer  

to the default or select an alternative. If there is no  
response, the default scheme will apply. 

3 month period to carry out final reconcilliation  
and make transfer payments 

Issue second 
notice to 
members 

informing them 
of their transfer 

options

• Automatic prohibition on new employers   • Prohibition on increasing or introducing new member charges   • A pause order may also apply

Undertake reconcilliation and data cleansing work 

Process final 
contributions into 
the master trust

Employer selects 
own default

Oversee reconciliation and data cleansing work in preparation for member transfer exercise

Identify final 
list of active 

members and 
particpating 
employers 
so ongoing 

contributions 
can be moved 

New 
contributions 

start in 
employer 
default

Notification requirements


