Dear Ian Headford,
Our Low Carbon Heating Surveyors have now completed their assessment and recommended the
following solution for you:
Item Description
Total Cost before BUS grant £10,404.78
Total Boiler Upgrade Scheme Grant £5,000.00
Total Amount You'll Pay incl. BUS Grant £5,404.78
Optional service plans
To keep your 5 years heat pump warranty you'll need to get an annual service from an approved installer.
We offer comprehensive maintenance plans at the lowest price in market. View the full details on page 22.
Would you like to opt into a service plan? (tick the option that applies)
No plan, I will arrange my own annual service (£0 a month)
Basic service plan (£9/ month)
Sign up now or within 60 days of install to take advantage of our service plans
The following document explains the overall offer to you from Octopus Energy Services. The information contained in this pack provides you with the relevant information as set out by the Microgeneration
Certification Scheme (MCS).
For ease, we've pulled together some FAQs to help summarise the detail in this pack and give you more information on various aspects of a heat pump installation.
Please take the time to read all documents in detail. We'll give you a call on the next working day to
answer any questions you may have and confirm if you'd like to proceed. Alternatively, if you'd like to go ahead today, feel free to give us a call immediately





FAQ How is this cost calculated?
Total Cost
This is the total cost for your renewable heating solution, which includes all the material costs, installation costs, accessories, and all other home upgrades required. You can see the full breakdown of this cost in the following quote document.
This quote has been generated by Octopus Energy Services, a Microgeneration Certification Scheme
registered installer and member of the Renewable Energy Consumer Code, so you can be sure it will be a quality and fair price installation.
Boiler Upgrade Scheme
You may also be eligible for a £5,000.00 Boiler Upgrade Scheme Grant, a government scheme to
provide financial support towards the up-front cost of a renewable heating system.
We will assess your eligibility as part of our survey process, and if you meet their criteria we will claim £5,000.00 on your behalf and subtract the amount from the total cost of your installation.
The scheme is available from 1st April 2022 and installations must be completed after this date in order for the grant to be claimed.
What is the eligibility criteria?
• You must be the homeowner.
• You must have a valid EPC for your building issue in the last 10 years.
• Your EPC contains no recommendations for loft or cavity wall insulation, or has an EPC or insulation exemption.
Following the installation of your heat pump we'd like your permission to access your heat pump
consumption data. This will allow us to assess how well it's running and provide you with hints and tips to help you heat your home as efficiently as possible.
How much can I save on my heating costs?
A heat pump is powered by electricity rather than gas. Because they're ~4x more efficient than even the best gas boilers (i.e, they can create four times more heat with the same amount of power) and electricity prices are now only ~3x more than gas, running a heat pump should be a bit cheaper to run than a gas boiler on average.
The average home saves around £187 a year on heating costs but it varies from home to home. We
have a whole blog of useful information on the typical cost to run a heat pump, find out more here.
We've estimated what this might mean for your home in the calculations below.
Once your heat pump has been installed, you'll see your gas bills reduce and your electricity bills
increase. That's normal but the key thing to look at is your dual fuel bill.
Your estimated heating costs for the year
Your predicted electricity requirement for heating and hot water is 3817 kWh a year1
The average electricity price is 33.0 p/kWh.2
Total estimated heating cost £2,035.61 per year.
However this is very hard to predict as your electricity usage and prices may change over time.
Description of Goods & Services
Goods and Equipment Cost
Heat Pump (Daikin EDLA08E2V3) & Associated Components        £2,335.20
Hot Water System Upgrades - (DHW Cylinder: TCEMVI-0200SFC) £1,027.00
Radiator Upgrades as Required                                                               £618.06
Plumbing Components                                                                             £855.14
Electrical Installation Components  				 £479.38
          Subtotal £5,314.78
            Goods & Equipment Cost Including VAT @ 0.0% £5,314.78
Services 							Qty Cost
End to End Installation Services				      1   £5,005.00
Waste collection 					      1        £55.00
MCS Registration Certificate				      1        £30.00
5 Year Warranty 					     1          £0.00
Sub Total (ex. VAT)     £5,090.00
  Services Cost Including VAT @ 0.0% £5,090.00
 			Total Installation Cost (inc. VAT)       £10,404.78
Boiler Upgrade Scheme Grant 	        £5,000.00
Total Installation Cost (inc. VAT)        £5,404.78
[bookmark: _GoBack]We have estimated that this system will consume 3817 kWh of electricity per year. Please see the MCS Heat Pump System Performance Estimate which accompanies this quote. That estimate is based on your EPC and a formal site survey
